
Is the food made and 
packaged  on the premises 

from where it  is sold?

Is the food packaged or 
assembled in the presence of 

the purchaser?

Is the food sold at a 
fundraising event by a not 

for profit organisation?

Is the food delivered for 
immediate consumption at 
the express order of the 

purchaser?

Food must be labelled in 
accordance with the Food 

Standards Code

Food is exempt form 
the labelling 

requirement, however 
information on 

ingredients must be 
available to the 
consumer upon 

request*
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Is the food in a  package?

Do I need to label my food? 

Detailed information can be located at the Food Standards Australia and New Zealand (FSANZ) website. 

In addition: 

 Food in packages less than 30cm2 & 100cm2 

 Single ingredient foods
 Assisted service display cabinets

are exempt from some labelling requirement but 
certain information must be available to the customer.  

*Exempt from labelling due to:

•  Food is made and packaged on the premises from which it is sold 
•  Food is packaged in the presence of the purchaser 
•  Food is packaged and displayed in an assisted service display cabinet. 

NOTE: can you be sure this is how it will always be sold in all outlets?
•  Is delivered packaged and ready for immediate consumption at the express order of the purchaser; eg: pizza and take away meals

Even though product may be exempt, information on ingredients must be available to the consumer on request, therefore it is good practice to ensure that a list of all ingredients and allergens is provided to your 
customers to refer to.
Standard 1.2.1 defines an assisted service display cabinet as an enclosed or semi-enclosed display cabinet which requires a person to serve the food as requested by the purchaser 




